e.surv

chartered surveyors

Service Questionnaire - /

1 How would you describe your level of overall satisfaction with us as a supplier to your business?

Extremely Dissatisfied Dissatisfied Satisfied Very Satisfied Extremely Satisfied

[ ] ] [ ]

2 What one thing can we do to improve the level of satisfaction you have given above:

(Free Form Answer)

3 Based on your rating above, please rank the following in order of preference that led you to make
that decision, 1 being the highest and 7 being the lowest.

Ease of Turnaround Post-valuation I.T. support BDM Price Other
Instruction Speed Service Support

[] [] [] [] [] []

4 Please indicate your level of overall satisfaction with each of the Customer facing departments within
e.surv below?

Extremely Dissatisfied Satisfied Very Extremely No Past
Dissatisfied Satisfied Satisfied Contact

Business

Development ] ] [] []

Panel

Management

Central

Instruction

Post Valuation
Helpline

Accounts
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I.T. Support

8] Approximately how many MORTGAGE VALUATIONS do you instruct on a monthly basis?
200+ 100 - 200 50 - 100 25 -50 10 - 25 Under 10

[ [ [ [ [ [



6 Which available resources do you consult prior to instructing a survey to determine the viability of a
proposed purchase price/owner valuation?

(Please list)
7 If you have used another surveyor, how do we compare for:
e.surv better About the same e.surv not as good
Overall Customer Service [] [] []

Turnaround Speed
Ease of instruction

Fee Scale

B.D.M. Support
Post-Valuation Support

I.T. Support
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Accounting Support

8 How likely are you to recommend e.surv Chartered Surveyors to an industry contact?
Will not Will probably May Will probably Will certainly
recommend not recommend recommend recommend recommend

[ [ [ [ [

9 Any other comments? (Please enclose a separate sheet if required)
10 Name

Company

Address

Tel Email

THANK YQOU!



